[IOroBOP HA NPELOCTABNEHUE YCNYT CBA3M Ne

r. MNepmb

O61LecTBO C OrPaHNYEHHON OTBETCTBEHHOCTbIO «MUKPOKOM», UMeHyeMoe B
panbHeliwem «Onepatop cBA3n», B nuue [eHepanbHoro aupektopa KysbmuHa
AnekcaHppa AHaTonbeBnya, IeUCTBYIOLLEro Ha OCHOBaHWUN YcTaBa, C OfHOM
CTOPOHbI, M NNLO yka3aHHoe B OnaHke 3akasa, WMEHYemblil B fanbHeilliem
«ABOHEHT», BMeCTe UMeHyeMble «CTOpOHbI», 3aKmiounnin HactoAwmiA [lorosop,
I/IMeHEeMbIVI B flanbHenweMm «[1oroBopy», 0 HUXecneayowuem:
1. NPEOMET EOI'OBOPA. CYWECTBEHHbBIE YCNOBWA
1.1. Mo HacToswemy [lorosopy OnegaTop cBA31 06513yeTCs Ha 0CHOBaHUM 3aka3a
oka3blBaTb AGOHEHTY Ycnyr, a ABOHEHT 06a3yeTcs 3Ti Ycnyru onnaynearb.
ABOHEHT 06s13yeTcA MCMONb30BaThb YCMYr UCKIIOUNTENbHO NS JINYHBIX,
CeMeMHbIX, AOMALUHNX W UHbIX HYX[, HE CBA3aHHbIX C OCYLIECTBIEHNEM
I'Ipeﬂ,l'lﬁVIHMMaTeJ'leKOM DeATeNbHOCTH.
1.2. [lepeyeHb OKa3biBaeMbIX MO HacToswemMy [loroBopy W 3aKa3biBaemblx
ABOHEHTOM Ycnyr, ux TeXHMYeckne ocOBEHHOCTW W NpaBuna NPefoCTaBNEHNs 1
nonb30BaHnA yKasbisatoTc CTOpoHamn B COOTBETCTBYloWEM 3akase, Onucanun
yenyr, koTopble ABNAKOTCA HeOTbemnemon yacTbio [Jorosopa. Onucanne Yenyr
pa3meLLaeTca Ha COOoTBETCTBYtLEM caiiTe OnepaTopa CBA3W W mpunaraetcs K
HacTosiwemy [loroBopy. OTaenbHble nonoxenust Onucanna Yenyr moryT 6biTb
[0nosHeHb!, 3meHeHbl CTopoHamu B 3akase.
1.3. Miobas Ycnyra, okasaHue KoTopoii He 6bino NPeAyCMOTPEHO NPU 3aKITio4eHUN
[loroBopa, MoxeT 6biTb Oka3aHa OnepaToOpOM CBA3M TONLKO MpU Hann4uu
TEXHUYECKON BO3MOXHOCTU ANS ee OKa3aHus.
1.4. Mop HacToswwmm [loroBopom noHMMaeTcst Hactoswwmin Jorosop ¢ OnucaHnem
Yenyr u 3aka3amu, a Takxe BCce AOMONHEHUS W U3MEHEHMs, O(hOpMIIEHHbIE
Hagnexawym o6pa3om, KOTOpble SBMSIOTCA €ro HEOTbEMMEMON YacTbio. TEPMUHBI,
ucnonb3yemble B HacToswem [lorosope, onpeaeneHsl B OnucaHum Yenyr v
MPUHUMAIOTCH, TakuM 0Bpa3oM, Kak OHM onucaHbl B Onucanum Yenyr. Wkble
YCNOBUS, yKa3aHHble B [JoroBope, [ENCTBYIOT B 3HAYEHMM, ykazaHHOM B [loroBope,
ecnm OnucaHuem ndXIr unu 3akasom He IpesycMOTPEHO Apyroe.
2. NMPABA N OBA3AHHOCTW CTOPOH
2.1. Onepatop cBs3n 0653aH:
2.1.1. OkasbiBaTb ABOHEHTY Ycnyrn B COOTBETCTBUW C LEWCTBYHOLLAM
3aKOHO#ATENbCTBOM, ycnoBusamMu [loroBopa, 3aka3oM Ha Ycnyru CcBs3u, a Takxe
uvetowmmmcs y Onepatopa cBA3u nuueH3uamu. MHgpopmupoats AGOHEHTa O
I'Ipeg,OCTaBJ'IFIEMbIX cnyrax. ;
2.1.2. Mo 3asBke ABOHEHTa YCTpaHsTb HencnpaBHocTM CeTu u/unn AGOHEHTCKON
NWUHWW, NPENATCTBYIOLLME NONb30BAHUIO YCyramu, Npu yCroBUM BbINOMHEHNS
AborenTom obg3atenscTs no [lorosopy, He no3aHee yem B TeveHune 10 (fecatn)
pabounx OHen Co AHA perucTpauun 3asBkW, a B Cryvae NoBpexXaeHns
marucTpanbHbix ceTeil - 14 (YeTblpHaguati) pabounx AHe!, U BbINOHSATH WHble
obs3aTenbCTBa, NpefycMoTpeHHble OnucaHueM Yenyr.
2.1.3. N3Bewatb ABoHeHTa 06 n3meHenun Tapudos He MeHee Yem 3a 10 (JecsTb)
[Hel [0 BBEAEHWs HOBbIX TapudoB B Mopsake, npesycMoTpeHHoM OnucaxueM
Ycnyr, ecnv MHoe He NpefyCMOTPEHO JENCTBYIOLNM 3aKOHOAATENLCTBOM.
2.2."Onepatop CBA3N MMeeT NpaBo:
2.2.1. MpuocTaHaBnuBaTh okasaHue Ycnyr cesian AGOHEHTY B Cryyae HapyLLeHus
A6oHeHTOM ycrnosuin [loroBopa, OnucaHus Ycnyr, 3aka3a, UHbIX LOKYMEHTOB,
ABNAILMXCA HEOTbEMNIEMON uacTblo [loroBopa, a Takxe B Cry4asx,
YCTaHOBMNEHHbIX 3aKOHOAATENbCTBOM Poccuitckoit defepauni, B COOTBETCTBUM C
cnosuamu Onucanua Ycnyr.
.2.2. MopyunTb TpeTbMM finLaM 3aknoyaThb [1oroBop, a Takxe oCyLecTBAATb
pacyeTbl C
A6oHeHTOM OT MMeHn OnepaTopa CBSI3v; nepesaBath MOMHOMOYMS MO UCMOMHEHMIO
HacToswwero [loroBopa TpeTbUM nnLam, B TOM YUCne A8 OCYLLEeCTBNEHNs
MH(opMaLMoHHoro o6cnyxmuBaHus 1 pacyeToB no [Jorosopy; nepefaBaTtb
(ycTynaTb) TpeTbUM NMLaM npaBo TpebOBaHWS HEWUCNOMHEHHbIX aDOHEHTOM
EHEXHbIX 00513aTeNbCTB Neper, 0nepaTopom CBS3M.
.3. ABOHEHT 0653aH:
2.3.1. BHocuTb nmnaTy 3a Oka3aHHble eMy Ycnyru B MofHoM obbeme u B
onpesenexHble [lorosopom I'IOBFIJJ,KB 1 CPoKir. PerynapHo npoBepsaTb COCTOAHME
Nuuesoro cueta Ha caitTax OnepaTopa CBA3W, NPWU NPEAOCTABNEHNN TaKon
BO3MOXHOCTU OnepaTopom CBSI3U.
2.3.2. ObecneuunTb NOAroToBKy MomeLLeHNs CBOEBPEMEHHO M 3@ CBOW CYeET, B T. Y.
ObecneunTb npoBeseHne HeobXoaumbix paboT Ha [lonb30BaTENbCKOM (OKOHEYHOM)
obopyaoBaHun AboHeHTa; obecnednTb AOCTyn coTpyAHukam Oneparopa cBA3N AnA
oKa3aHusa YCnyr, yCTpaHeHMs HenonagoK U HeUCNpaBHOCTE B COOTBETCTBUN C
Onucanuem Ycnyr. B cnyvae Heob6xoammocTy 06palLLaTbes OT CBOEr0 UMEHM B
OpraHbl ynpaBneHins MHOrOKBApTUPHOTO XWUMoro AoMa, rae AGOHEHTY OKa3blBaloTcs
Cnyri, AnA opraHu3aumn focTyna cotpyaHukos OnepaTopa CBA3WU B NOMELLEH!A
[LAHHOTO 0Ma C LieMbio YCTPaHEHNs HeucnpaBHocTen Ha CeTu.
2.3.3. CobniogaTth ycroBus MapKeTUHIOBbIX MEPONPUATMIA W (UnK) CreunanbHbIX
aKuuit, npooAnMbIX OnepaTopoM CBA3M, YCNOBUA KOTOPbIX pa3MeLLaloTcs Ha
caitte OnepaTopa CBsi3u, B paMKax KoTopbiX AGOHEHTY Bbinu OkasaHbl Ycnyru, u
BbINOMHATL MHbIE 0BS3aTENbCTBA, NPeAyCMOTPEHHbIe OnucaHuem Ycnyr.
2.4. AGOHEHT UMeeT NpaBo NOracuTb 3al0NXEHHOCTb nNepes OnepaTopoM CBA3N U
NpUOCTaHOBUTL OKa3aHue Ycnyr, obpaTusmck k OnepaTtopy CBsi3K B MecTax
paboTbl ¢ aboHeHTaMu, yCTaHOBNEHHbIX OnepaTopoM CBA3M, C COOTBETCTBYIOLLUM
3aseneHveM. OkasaHue Ycnyr npuocTaHaBNMBaEeTCs CoO AHSA, CNEAYIOLLEro 3a AHEM
nonyyenns OnepaTopom CBA3W COOTBETCTBYIOLIETO 3asBneHns, ecnu Gonee
MO3[HWA CPOK HE NpefycMOTpeH 3aseneHuem AboHeHTa. Mpu 3ToM ¢ AGOHeHTa
B3MMaeTcs nnaTa 3a Becb Nepuog NpuocTaHOBNEHNS OKa3aHWa Ycnyr cBa3u B
COQTBETCTBUM C TaIpmbaMm Ha [ONOMHUTENbHbIE YCryru.
3. ONNATA YCIy
3.1. AGoHeHT npousBoguT onnaty Ycnyr no Tapudam, YCTaHOBNEHHbIM
Onepatopom cBsi3n. Tapudbl Ha Ycnyru, AeNCTBYOLLME HA MOMEHT NOANMCaHUA
CropoHamu HacToswero [JoroBopa nunu 3akasa, ykadaHbl B OnucaHum Yenyr, a
TaKxe Ha caitte Onepatopa cBA3n. Tapudbl, B TOM Y1CE, MOrYT BbiTb U3MEHEHb
OnepaTopom CBA3M B paMKax MapKETUHrOBbIX MEPONPUATUIA U (MNK) CNeLmanbHbIX
aKuui, nposoanMblx OnepaTopoM CBS3W, 0 YeM MOXeT ObiTb MpocTaBneHa OTMETKa
B 3aKa3e Ha Oka3aHue COOTBETCTBYHOLLMX YCnyr.

3.2. ABGoHeHT npomssoanT onnaty Ycnyr Onepatopa CBs3W B NOpsiake BHECEHUS
aBaHca no Tapudam Onepatopa cBA31M Ha KOHKPETHbIA BUA YCNyr, ecnu HOe He
YCTaHOBNEHO AJ1fi KOHKPETHOTO Buaa Ycnyr. [leHexHble cpefcTBa BHOCATCA B

HanuyHom nm 6e3HannyHoi opme aBaHCOM Ha JluLeBomn cyeT AGoHeHTa

BblAENIEHHbIN N0 COOTBETCTBYIOLWEMY 3aKasy, eCnu MHOEe He YCTaHOBIEHO

Onuncanvem Ycnyr. 3

3.3. Onepatop CBA3M MPOM3BOAUT HAYUCHEHUe abOHEHTCKOI NnaThl 3a Ycnyru

cBA3n, a ABOHeHT 0643aH onnaymBaTb abOHEHTCKYW nnaty [0 MOMeHTa

npekpaLieHus AencTeusa Hactoswero [lorosopa u/unu 3akasa, ecnm uHoe He
npegycmoTpeHo Onucaxuem Yenyr.

3.4. Onepartop cBsi3u obecneynBaeT foctaBky AGOHEHTY cyeTa AN onnartbl

0Ka3aHHbIX YCIyr NoYTOBbIM (KypbepcKuM) OTMpaBNEHNEM UK MHBIMK criocobamu

no afpecy yCTaHoBku [onb30BaTeNbCKOro (OKoHeyHoro) obopypoBaHus. Cuer,

BbICTaBNsIEMbI ABOHEHTY 3a Ycnyru, oka3aHHble OnepaTopoM cBsi3y B PacyeTHoM

nepuoge, npu HeobXoaMMocTM MoxeT O6biTb nomyyeH AGOHEHTOM Ha

cooTBeTCTBYlOWMX caiiTax OnepaTopa CBA3W, a Takxe B MecTax paboTbl C

aboHeHTamu OnepaTopa cBA3W NO aApecaMm, ykasaHHbIM Ha caitte Onepatopa

cBA3N. Henonyyenne ABOHEHTOM cyeTa Ha onnaTy YCnyr He ABNSETCA OCHOBaHWEM

o5 AGOHEHTa He BHOCUTb MyiaTy B <I:Ep0K.

4. CPOK OEMCTBWA, NMOPAOOK NMPEKPALEHNA OOrOBOPA

[oroBop BCTynaeT B cuny €o AHA ero noanucaHns obeumin CTopoHamu 1 aeicTayer

HEOI‘Ipe%EJ'IEHHbII/I CPOK. HacToawui %orosop u/unn cooTBETCTBYIOLMIA 3aKa3

MOXET ObITb pacToprHyT ofHon u3 CTOpPOH B MOpsAAKe, NpeaycMOTPEHHOM

Onucanuem Ycnyr.

5. OTBETCTBEHHOCTb CTOPOH ¥ MPOYNE YCNOBUA

5.1. OTBETCTBEHHOCTb 3a HEWUCMOMHEHNE UMK HEHaLeXallee UCMIONHEHNe CBOWX

00653aTenbCTB, YCNOBUS 0CBOBOXAEHNUS OT OTBETCTBEHHOCTU MPELyCMOTPEHbI

OnucaHvem Ycnyr.

5.2. CTopoHbl 0cBO60XAAt0TCA OT OTBETCTBEHHOCTU B CIly4ae BO3HUKHOBEHMS
0pPC- MaXOpHbIX 06CTOATENLCTB (QOCTOATENLCTB HEMPEOAONIMMON CUIlbI).
TOPOHA, Y KOTOPOI BO3HMKNM Takne 06CTOATENbCTBA, A0NXHA B Pa3yMHbIE CPOKU

1 [OCTYMHbIM CNOCO60M OMOBECTUTD O Takux 06CToATENbCTBAX ApYryio CTOPOHY.

5.3. OnepaTtop cBA3W He HeCeT OTBETCTBEHHOCTM B WHbIX ClyyasX,

npeaycMoTpeHHbx Onucannem Yenyr, a Takxe AeMCTBYIOWMM 3aKOHOAATENbCTBOM.

5.4. "Mopgnucanuem [oroBopa A60OHEHT NOATBEPXAAET CBOE Cornacue Ha

pa3meLueHne Obopynosanus OnepaTtopa CBS3M B MecTax 06LLEro NoNb3oBaHus B

3[aH1KN, CTPOEHWUM, COOPYXEHUU, B KOTOPOM PacnofioxeHo lMomelueHune; Ha

ucnonb3oBaHne ceepeHuih 06 ABOHeHTE Npu WHAOPMALMOHHO-CNPABOYHOM
06CcnyxuBaHum; Ha yCTynky npaBa TpebOBaHWA HEUCMONHEHHbIX abOHEHTOM

[EHEXHbIX 0DA3aTeNbCTB Nepes ONepaTopoM CBS3M, Ha MonyyeHue

MH(OPMALMOHHbBIX, CMPABOYHbIX W WHbIX a@HaNorMyHbIX MaTepuanos,

pacnpocTpaHsieMblx OnepaTopom cBs3u NiobbIM cnocobom, B TOM YnCne No ceT

3MEKTPOCBA3M: Ha y4acTe BO BCEX NIOTEPESX, PO3bIrPbILLAX M UHbIX @HANOTMYHbIX

MeponpuATMAX, KoTopble NposoauT OnepaTop CBA3K; C NpasunaMu NoNb30BaHUA

COOTBETCTBYIOLLIEN YCryron, npefycMoTpeHHbIMi B [loroBope, Onucanum Yenyr n

3aKa3e, WHbIX JOKYMEHTaX, ABMSAIOLMMUCA HEOTbEMIEMOW YacTbio HACTOALLEro
OroBOpa, a Takxe
4.1, Ha npepocTaBneHne CBeAEHN O HeM ApYrMM OmepaTopam CBA3W W WHbIM

TPETBUM NULAM B Liensx WH(OPMMPOBAHNA O HAMMYNUK 3a[OMXEHHOCTH 33 YCnyru u

ee onnare o He CornaceH;

5.4.2. Ha nonyyeHue peknamHbIX MaTepuanos, pacnpoctpaHsemblx OnepaTtopom

€BAI3W No6bIM CNOCOBOM, B TOM YKCIIe MO CETH ANEKTPOCBA3N

o0 He cornaceH, ecnin ADOHEHT He BbIpa3un NPsIMOro 0TKasa NyTeM NpocTaBneHns

OTMETKM B CrieLuasnbHoil rpade «He CornaceH» HaCTOALETO MyHKTa.

5.5. iobble yBepommenns Onepatopom cBsisu AGoHeHTa u ABoHeHToM Onepatopa

CBSA3M NPOM3BOAATCA B NOpAAKe, NpefycMoTpeHHOM OnucaHnem ycnyr.

5.6. B cnyyae, ecnn Onepatopy CBA3W He NpeoCTaBNEHO NPaBo MIIN Ha HEro He

BO3/10XEeHa 00A3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHUI0 YCnoBuii [lorosopa, B

TOM YMCIE B OTHOLUEHMM CYLUECTBEHHbIX YCHOBMI, TO U3MeHeHus B [loroBop

0hopMNATCA 3aKMIYEHNEM AOMONHUTENBHOrO COrnalleHns B Mopsiake,

npesycmoTpeHHom OnucaHnem Ycnyr.

5.7. VHble ycnosus, He npesycMOTPeHHble HacTosAWwmM [1oroBopoMm, perynupyrores

I'Igaamnamm 0Ka3aHus ycnyr ceAsu.

5.8. Hacroswwi [lorosop coctasneH 1 nognucad CtopoHamu B 2 ([ByX)

aK3emnnapax, no OEHOMy akaemnn;@[ pﬂgﬂ Kaxaomn 13 CT080H.

6. TEXHWYECKME XAPAKTEPUCTWKW YCRYTW «OOCTYM B WHTEPHET

«KOHHEKTUKA»

OpraHu3aumsa focTyna K Ycnyram CBs3u OCyLLEeCTBNISIETCA C UCNONb30BaHNEM

uHTepdeiica Fast Ethernet, a Takxe ¢ ncnonb3osaHnem npotokona PPPoE v pptp,

a TaKxe I'IgOTOKOHOB 3 cteka npotokonoB TCP/IP. Monoca nponyckaHus nnHUM

casn B Cetn Onepatopa cBsian — 1 6ut/c. BpemeHHble 3amepXxku npu

npoxoxXxaeHun (Tyaa u obpatHo) PING-naketa mexay Monb3oBaTtenbckum

(okoH4YeHHbIM) obopyaoBaHueM AboHeHTa 1 CeTblo OnepaTtopa CBA3W B CPEAHEM

3a MecsL, He lonxHa npesbiwath 80 mc. [locTOBEPHOCTL nepefayyn MHGopMaLmm -

ponyckatoTcs uckaxerus He 6onee 0,1% ot o6bema nepefaHHoON MHOPMaLIK B

TeyeHne PacyeTHoro nepuoga. Bo3MoxHas noTeps NakeToOB MeXAy

marucTtpanbHbimmu y3nammu Cetn Onepatopa CBA3M He JonxHa npesbiwatb 1% 33

PacueTHblit nepuog. [ueHsun Onepatopa cBs3u BbigaHbl GenepanbHoii cryx6om

no Haa3opy B cdepe CBA3W, MHAPOPMALMOHHBLIX TEXHONOMUA N MacCOBbIX

KoMMyHuKaLmit: nuuensna Ne 116470 ot 11.12.2013r. Ha TenemaTuyeckune ycnyru

CBA3N.



3AKA3 HA MPEAOCTABNEHWE YCNYT CBA3W K AOrOBOPY HA NMPEOOCTABNEHWUE YCNYT CBA3N

Yenyru ceazm // HaumeHoBaHWe Tapuda npepocTaBneHns [oCTyna (HyXHOe OTMETUTb) LleHa (py6.)
MapKeTuHroesaa akuna
(Hy>XHOE OTMEeTUTb):
Ycnyra cBasu «foctyn B
WHTepHeT «KOHHeKTMKa»
0 Hoctyn npepocTaBneH paHee
(O6opynoBaHue, nepefasaemoe AGOHeHTY: CroumocTb € nepepayeitO6opyaoBaHus B COBCTBEHHOCTb (C|CTOMMOCTb YCTaHOBKM W HAcTpoWku ¢ nepepaveit
NoraTD yCTaHOBKOW M HacTPONKOM) O6opynoBaHus BO BNafeHue 1 NoNb30BaHue
one
fu '
u 1
py6.
*UHble ycnyrun [HaumeHoBaHue Ycnyrin CBA3N (HyXHOE OTMETWTb) “Croumoctb Yenyrv (py6.)
0 Onnarta CTOMMOCTY NPEAOCTaBIIEHNs JOCTyNa, OnnadyunsaeTcs paBHbiMu gonsmu no 1500,00 [0 Yenyra ceaau «[ocTyn B VHTepHeT «KoHHeKTVKa»
py6rieit exemecsiuHo, 06aBMSSCh kK aGOHEHTCKOI NnaTe Mo BbiGPaHHOMY TapuHOMY MnaHy.

CTOMMOCTb NPeaocTaBnenust [oCTyna no BbIGpaHHON AGOHEHTOM MapKETUHTOBOW aKLu

MepBOHaYanbHbIi aBaHCOBIN NNATeX No BbIGPaHHO! AGOHEHTOM MapKETUHTOBOW aKLMM C Y4ETOM CTOMMOCTY NPeAOCTaBieHNs 4OCTYNa, BNAfEHNs W NONb30BaHNs
ak3emnnapom O6opyaosaHus / npuobpeTerns ak3emnnsipa O6opyaoBaHus

O60pynoBaHus

COBOK)’I’IHbIVI pa3mep eXemecsyHol aboHEHTCKON nnatbl No BblﬁpaHHOﬁ ABOHEHTOM MapKeTI/IHFOBOI;I akuum 1 nnatbl 3a BnafieHue U nonb3oBaHWe 3K3eMniapom

Banatc Ha Iuuesom cyete no [orosopy/3akasy Ne Ha paty

MoanucaHue HacTosiwero [OroBopa U Havano nonb3oBaHus YCnyramu CBA3N Ha YCNOBUAX BbIGPAHHON MApKETUHrOBOW akumu (nanee - Akuws) o3HauaeT akuent My6nuuHoit odepThl, pa3melleHHoit Ha caiite OnepaTopa CBA3M

1 copepxalieit yenosus AKLMK, C KOTOPbIMI AGOHEHT CornaceH 1 KoTopble 06s3yeTcs BbiNONHATL. AGOHEHT 03HAKOMIIEH C YCNoBUsMM BbIGPaHHON MapKeTUHIOBOI akLum (danee - AKLms), AGOHEHT NOHUMaeT coaepXaHue
Ycnosuit AKLMK, C KOTOPbIMU OH COFMAceH 1 KOTopble 0B5I3yeTCA BbINONHATb.

*Tapud npefocTaBnexns foctyna umnu TapudHbIi nnaH MoXeT BbiTb U3MEHEH NpU NpefocTaBneHnn AGOHEHTY AocTyna k CeTu. M3MeHeHHbIl Tapud ykasbiBaeTcsl B akTe CAAYU-NIPUEMKN YCIIYT MO MPefOCTaBAEHM0

poctyna.
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E-mail: info@konnektika.ru
Ten./chakc: (342) 27-000-74
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